June 5, 2006

Ms. Beth Saiak, Director

Florida Public Service Commission

Division of Competitive Markets and Enforcement
2540 Shumard Oak Boulevard

Tellahassee, FL 32399-0850

RE: TL718, Quincy Telephone Company: Grandfather Centrex Service
Dear Ms. Salak:
Enclosed are the following tariff sheets:
Section A13  First Revised Sheets 20 through 27
Second Revised Sheet 28
Third Revised Sheet 29
Second Revised Sheets 30 and 31
The purpose of this filing is to grandfather Centrex Service. Centrex is a central office
communications system package provided in association with individual line or trunk exchange
business services furnished from digital central office equipment located in company buildings.
The redline tariff pages are also included with this filing.
The proposed effective date is June 20, 2006.
if you have any questions, please call me at (608} 664-4186.
Sincerely,
‘)i{?'uca' nl )'14«6{,\19 /wgh

Lorraine Murphy
Administrator - Tariffs

225 JUNCTION RD.
MADISON, W 53717

WWW.TDSTELECOM.COM




GENERAL EXCHANGE TARIFF

QUINCY TELEPHONE COMPANY Section A13
d/b/a TDS TELECOM/QUINCY TELEPHONE First Revised Sheet 20
Florida Cancels Original Sheet 20

MISCELLANEOUS SERVICE ARRANGEMENTS

K. CENTREX SERVICE™

1. General

a.

Centrex is a central office communications system package provided in
association with individual line or trunk exchange business services furnished
from digital central office equipment located in company buildings. Centrex is
not provided in association with PBX trunks, or public or semi-public telephone
service or COCOTS.

Centrex is a premium service and may be subject to the availability of outside
plant and/or central office facilities.

A combination of business and residence lines or trunks in a Centrex system is
not allowed. All exchange lines in a Centrex system must have the same billing
arrangement, i.e., either flat rate or measured/metered service, where offered
and must be billed to the same account.

All Centrex features are available to lines utilizing touch call signaling.

The minimum charge for services provided under this tariff shall be one month.

Vacation rates for Centrex lines or features are not offered.

Calls between lines within the Centrex group are not subject to local measured
or metered service.

The minimum requirement for Centrex service is two (2} Centrex lines and one
(1) Network Access Register.

All station lines and features in the same Centrex system, regardless of location,
must be covered by the same term payment plan option.

All station lines will be equipped with the standard features specified as set forth
in K.5.¢.1. Additional features may be obtained on an individual basis or through
the Premium Package plan.

M Effective June 20, 2008, this service will no longer be available to new customers.
Once current customers disconnect this service, they will not be able to reestablish it.

ISSUED: June 5, 2006 EFFECTIVE: June 20, 2006

BY: Paul E. Pederson, Vice-President

(M

(N)
(N)



QUINCY TELEPHONE COMPANY

GENERAL EXCHANGE TARIFF

d/b/a TDS TELECOM/QUINCY TELEPHONE First Revised Sheet 21

Florida

Cancels Original Sheet 21

Section A13

MISCELLANEOUS SERVICE ARRANGEMENTS

K. CENTREX SERVICE™ (Continued)

2. System Features

a. Features Selected Per Line

Feature capabilities may vary depending on the type of central office equipment.

1.

Call Forward - All Calls

Allows a station user to have all incoming calls to a station automatically
forwarded to a predetermined telephone number.

Call Forward - Busy

This feature allows incoming calls to be transferred automatically to a
predetermined line within the Centrex customer group if the Centrex line is
busy.

Call Forward - No Answer

This feature allows incoming calls to be transferred automatically to a
predetermined line within the Centrex customer group if the line is not
answered.

Call Hold

Allows a station user to place a call on hold by flashing the switchhook and
dialing a code.

Call Pick-up

Allows a station user to answer incoming calls to another station within a
defined call pick-up group by dialing a code.

Call Transfer

Allows a station user to hold and transfer incoming, outgoing and intragroup
calls.

M Effective June 20, 2006, this service will no longer be available to new customers.
Once current customers disconnect this service, they will not be able to reestablish it.

ISSUED: June 5, 2006 EFFECTIVE: June 20, 2006

BY: Paul E. Pederson, Vice-President

()

(N)
(N)



GENERAL EXCHANGE TARIFF

QUINCY TELEPHONE COMPANY Section A13

d/b/a TDS TELECOM/QUINCY TELEPHONE

Florida

First Revised Sheet 22
Cancels Original Sheet 22

K.

)

MISCELLANEOUS SERVICE ARRANGEMENTS

CENTREX SERVICE!" (Continued)

2. Systermn Features (Cont.)

a.

Features Selected Per Line {Cont.)

7.

10

1.

12

13.

Call Waiting

Called busy staticn may acknowledge the incoming caller and place the existing
caller on hold, then aitemate the callers or abandon one of the calls. (This
feature will not function when Busy Transfer is activated).

Direct Connect

Provides an automatic connecting between a calling station that goes off hook
and a predetermined location. This feature can be set up to connect
immediately or with a time delay.

Deny Griginating

This feature allows the line terminating cails only.

. Three-Way Calling

This feature allows the station user to place an existing call on hold, then
originate a call to another party with the party on hold being excluded from the
conversation until the station user flashes the swithhook and conferences ali
parties.

Deny Terminating

This feature allows the line originating calls only.

Directory Number Hunting

This featurg allows a call to advance to another number when the original
number called is in use.

Intercom Dialing

This feature provides intra Centrex group communications by dialing 1-to-3-
digits.

Effective June 20, 2006, this service will no longer be available to new customers. Once
current customers disconnect this service, they will not be able to reestablish it.

ISSUED: June 5, 2006

EFFECTIVE: June 20, 2006

BY: Paul E. Pederson, Vice-President

(M

(N)
(N)



GENERAL EXCHANGE TARIFF

QUINCY TELEPHONE COMPANY Section A13
d/b/a TDS TELECOM/QUINCY TELEPHONE First Revised Sheet 23
Florida Cancels Original Sheet 23

MISCELLANEOUS SERVICE ARRANGEMENTS
K. CENTREX SERVICE™ (Continued) ()
2. System Features (Cont.)
a. Features Selected Per Line (Cont.)
14. Speed Calling 8

Allows a user to place calls to a previously designated list of 8 frequently
dialed numbers.

15. Speed Calling 30

Aliows a user to place calls to a previously designated list of 30 frequently
dialed numbers.

16. Station-To-Station Dialing

This feature allows Centrex to operate like a PBX with station-to-station
dialing, and requires "9" access to place outside calls.

17. Toll Denied
This feature restricts the station from originating toll calls.
18. Do Not Disturb

This feature allows you to divert incoming calls to a busy tone indicating that
the phone is in the Do Not Disturb status.

19. Do Not Disturb {with PIN number)

This feature allows you to divert incoming calls to a busy tone or optional
announcement indicating that the phone is in the do not disturb status.
Selected callers can override the do not disturb status by entering a personal
identification number.

(1) Effective June 20, 2006, this service will no ionger be available to new customers. (N)
Once current customers disconnect this service, they will not be able to reestablish it. (N)
ISSUED: June 5, 2006 EFFECTIVE: June 20, 2006

BY: Paul E. Pederson, Vice-President



QUINCY TELEPHONE COMPANY
d/b/a TDS TELECOM/QUINCY TELEPHONE

Florida

GENERAL EXCHANGE TARIFF

Section A13
First Revised Sheet 24
Cancels Original Sheet 24

MISCELLANEOUS SERVICE ARRANGEMENTS

K. CENTREX SERVICE" (Continued)

2. System Features (Cont.)

a. Features Selected Per Line (Cont.)

20.

21

22.

23.

24,

25.

Cancel Call Waiting

Allows you to deactivate calf waiting for the duration of the telephone call in
progress.

. Directed Call Pickup Non Barge-in

This feature allows you to dial an access code and the telephone number of
a ringing phone to answer a call directed to another call.

Universal Call Forwarding Deactivation

This feature is used to cancel all active customer controlled call forwarding
features on a line.

Voice/Data Protection

This feature allows you to dial an access code to inhibit intrusions while the
line is in use.

Stop Hunt Key

This feature forces the idle line hunting action to stop when the line
associated with the stop hunt key is reached.

Make Busy Key
This feature causes the associated line or group of lines (maximum of 32) to

appear busy to incoming calls. Incoming calls are routed to an overflow
telephone number.

(1) Effective June 20, 2006, this service will no longer be available to new customers.
Once current customers disconnect this service, they will not be able to reestablish it.

ISSUED: June 5, 2006 EFFECTIVE: June 20, 2006

BY: Paul E. Pederson, Vice-President

(T)

(N)
(N)



GENERAL EXCHANGE TARIFF

QUINCY TELEPHONE COMPANY Section A13
d/b/a TDS TELECOM/QUINCY TELEPHONE First Revised Sheet 25
Florida Cancels Originai Sheet 25

MISCELLANEOUS SERVICE ARRANGEMENTS

K. CENTREX SERVICE" (Continued)

2. System Features (Cont.)

b. Features

Selected Per Group

1. The following features are selected for use by the entire Centrex group:

a.

Group Speed Calling

This feature allows the Centrex customer group to establish a 30 number
speed call list. It is group-assignable and accessed by line. Group Speed
Call can be accessed by anybody in the group.

Network Access Registers

Network Access Registers (NARs) provide outgoing access to local
exchange, long distance, and private networks. The number of
simultaneous exchange and toll network calls to and from Centrex lines of
a centrex business group is limited by the number of Network Access
Registers ordered by the customer. Intercom calls will not be limited by
the number of NARs.

Linear Hunting

Linear Hunting provides a sequentia! hunt over the stations in the Multiline
Hunt Group (MHG). With this arrangement, cails to the Pilot Number
(Listed Directory Number) attempt to terminate to the first equipment
number {(EN) in the MHG. If the first EN is busy, hunting proceeds in a
sequential fashion acrass all members of the group until an idle station is
located or the end of the list is reached. If an idle station is available, the
call is terminated to it. If no idle stations are available, busy tone is
returned unless the Queueing option is equipped.

Individual stations within the MHG may be provided with Directory
Numbers (DNs). These DNs may be either hunting or non-hunting (often
called "right") numbers. If a call is made to one of the hunting DNs within
the MHG (meaning to a number other than the Pilot Number), and that
station is busy, hunting takes place from the accessed DN to the final
member in the MHG.

% Effective June 20, 2006, this service will no longer be available to new customers. Once
current customers disconnect this service, they will not be able to reestablish it.

ISSUED: June 5, 2006

BY: Paul E. Pederson

EFFECTIVE: June 20, 2006

, Vice-President

(1)

(N}
(N)



GENERAL EXCHANGE TARIFF

QUINCY TELEPHONE COMPANY Section A13
d/b/a TDS TELECOM/QUINCY TELEPHONE First Revised Sheet 26
Fiorida Cancels Original Sheet 26

MISCELLANEOQUS SERVICE ARRANGEMENTS
K. CENTREX SERVICE" (Centinued) (T)
2. System Features {(Cont.)
b. Features Selected Per Group (Cont.)

1. The following features are selected for use by the entire Centrex group: (Cont.)

d. Circle Hunting

Circle Hunting is similar to Linear Hunting except that when calls are directed to
a hunting DN, which is busy, hunting proceeds from the accessed DN to the
final member of the MHG and then "wraps around” to the first member of the
group. Hunting continues until all stations in the group have been scanned for
the idie condition. If no idle stations are available, busy tone is returned unless
the Queueing option is equipped.

e. Uniform Call Distribution

Uniform Call Distribution provides a hunting scheme which is intended to
distribute calls in a uniform manner across the MHG. When an incoming call is
terminated to a station within the MHG, a search is made for the next idle
station in the MHG. The location of the idle station is stored and is used as the
starting point for hunting when the next incoming call is received. Once begun,
hunting proceeds in a circular manner through the group, assuring that all
stations in the hunting sequence are checked. If no idle stations are available,
busy tone is returned unless the Queueing option is equipped.

f. Preferential Hunting

Preferential Hunting provides an alternate hunting sequence for some or all of
the Hunting Directory Numbers (HDNs) in an MHG. If a call is directed to the
Pilot Number of the MHG rather than to an HDN associated with a Preferential
Hunting List, hunting proceeds through the group in a normal fashion.
However, if a call is directed to an MDN which has a Preferential Hunting list
assigned, and the HDN is busy, hunting occurs in a different or shortened order
through the preferential list. If all members in the Preferential Hunt Group
(PHG) are busy, hunting may optionally return to the primary Hunt Group. If the
PHG is not set up to return to the MHG, the calling party receives busy tone. A
common arrangement would be to have a secretarial phone as the preferential
termination if an individual manager's phone is busy.

(1) Effective June 20, 2006, this service will no longer be available to new customers. Once current (N}
customers disconnect this service, they will not be able to reestablish it. {N)
ISSUED: June 5, 20086 EFFECTIVE: June 20, 2006

BY: Paul E. Pederson, Vice-President



GENERAL EXCHANGE TARIFF

QUINCY TELEPHONE COMPANY Section A13
gfbl_a(lj TDS TELECOM/QUINCY TELEPHONE First Revised Sheet 27
orida

Cancels Original Sheet 27

MISCELLANEOUS SERVICE ARRANGEMENTS

K. CENTREX SERVICE" (Continued)

2. System Features (Cont.)

b. Features Selected Per Group (Cont.)

1. The following features are selected for use by the entire Centrex group: (Cont.)

g.

3. Conditions

Queueing

With the Queueing option, calls to hunt groups in which all lines are busy are
queued, and ringback tone is returned to the calling party. Calls remain in the
queue until a release is detected from one of the stations in the MHG. The
gueue length is set at the time of database generation and is in effect for all
MHGs in the System. The maximum allowable queue size per MHG is 10
calls. A delay announcement may be provided with Queueing in lieu of
ringback tone. Queueing cannot be provided for the members of a Preferential
Hunt Group.

Delay Announcement for Queued Calls

The Delay Announcement for Queued Calls option allows the Telephone
Company to provide a non-barge-in announcement to a calling party after a call
has been queued. The announcement is repeated at regular intervals until the
maximum number of announcement cycles has been exceeded.

a. The Company will furnish listings per Section A6, without charge. Additional listings are
offered subject to the provisions set forth in Section AB.

b. The rates and charges shown for Centrex service apply to Centrex service only. Other
services as provided for in the tariffs of the Company may be furnished in connection with
this service at rates and charges specified for such services.

¢. Each request for establishment of a Cenirex service system must be placed in writing by
the customer. Should the customer elect to cancel such a request after acceptance by
the Company and before the start of the initial contract period described below, he may
do so subject to notice in writihg and payment to the Company for all resulting
nonrecoverable labor and material costs.

(1) Effective June 20,

20086, this service will no longer be available to new customers. Once current

customers disconnect this service, they will not be able te reestabiish it.

ISSUED: June 5, 2006

BY: Paul E. Pederson,

EFFECTIVE: June 20, 2006

Vice-President

(M

(N)
(N)



GENERAL EXCHANGE TARIFF

QUINCY TELEPHONE COMPANY Section A13
dibi_a TDS TELECOM/QUINCY TELEPHONE Second Revised Sheet 28
Florida Cancels First Revised Sheet 28

MISCELLANEOUS SERVICE ARRANGEMENTS

K. CENTREX SERVICE" (Continued)

3. Conditions (Cont.)

d.

Centrex service is offered on a contractual basis commencing on the date the service is
established.

1. Centrex Line rates, Network Access Register rates, plus the selected Feature rates
as set forth in K.5, apply each month for the duration of the contract.

A Centrex line may be extended to a location outside the same continuous property of the
Centrex customer to any location within the exchange area. Standard Centrex system
rates as set forth in this tariff will apply.

Centrex system lines are not subject to Local Exchange Service Rates as set forth in
Section A3, Sheets 2-4.

Reserved for Future Use.

Interstate end user access charges will apply as stated in FCC Tariff No. 5.

This tariff (inciuding the rates and charges shown herein) for Centrex service is subject to
such changes or modifications as the Florida Public Service Commission may from time
to time direct or allow in the exercise of its jurisdiction.

Subsequent line additions.

Subsequent line additions will be rated under a new contract or added to an existing
contract based upon the remaining period of the initial contract. If the line addition results
in the customer's total Centrex line count exceeding the threshold of the line group
previously contracted, all fines will be billed at the rate for the larger group.

Feature Package upgrades are permitted. Service charges as set forth in Section A4 will
apply.

4. Liability of the Telephone Company

a.

The liability of the Telephone Company for interruptions in or failure of service provided
under the Centrex service tariff or for any damages arising from the provision of service is
provided for in Section A2, Sheets 27-29.

(1) Effective June 20, 2006, this service will no longer be available to new customers. Once current
customers disconnect this service, they will not be able to reestablish it.

ISSUED: June 5, 2006 EFFECTIVE: June 20, 2006

BY: Paul E. Pederson, Vice-President

(M

(N)
(N)



GENERAL EXCHANGE TARIFF

QUINCY TELEPHONE COMPANY Section A13
d/b/a TDS TELECOM/QUINCY TELEPHONE Third Revised Sheet 29
Florida Cancels Second Revised Sheet 20

MISCELLANEOUS SERVICE ARRANGEMENTS
K. CENTREX SERVICE!" (Continued) (T)

5. Rates and Charges

a. A Centrex line will include station-to-station dialing and intercom as standard
features. Lines can be leased on a month-to-month, twenty-four (24} month,
forty-eight (48) month, or a sixty (60) month basis.

b. A Centrex business group includes multi-line hunt service as a standard feature.
The customer will have the option of one of the following: linear hunting, circle
hunting, uniform call distribution or preferential hunting.

c. Centrex feature packages provided via Centrex service from host central office
equipment and software include:

(1) Standard Package - Call Hold, Call Pickup, Call Transfer, Speed Calling 8,
Three-Way Calling

(2) Premium Package - Same features as Standard Package plus: Call
Forwarding (busy, all, no answer), Call Waiting, Speed Calling 30.

d. The monthly rates for a Centrex line are:

CENTREX LINE RATE SCHEDULE FCR
Number of Centrex Monthly 24 Months 48 Morniths 60 Months
Lines

25 27.00 25.00 23.00 21.00

6-10 26.40 24.40 2240 20.40
11-25 25.80 23.80 21.80 19.80
26-50 2520 23.20 21.20 19.20

51-100 24,80 22.60 2060 18.60

101+ CSA CSA CSA CSA

e. The monthly rates for Network Access Registers (NARs) are:

(1) 1to5NARs, each $20.90
(2) 6to 15 NARs, each 20.55
(3) 16 NARs and above, each 20.20
M Effective June 20, 2006, this service will no longer be available to new customers. (N)
Once current customers disconnect this service, they will not be able to reestablish it. (N)
ISSUED: June 5, 2006 EFFECTIVE: June 20, 2006

BY: Paul E. Pederson, Vice-President



GENERAL EXCHANGE TARIFF

QUINCY TELEPHONE COMPANY Section A13
d/b/a TDS TELECOM/QUINCY TELEPHONE Second Revised Sheet 30
Florida Cancels First Revised Sheet 30

MISCELLANEOUS SERVICE ARRANGEMENTS
K. CENTREX SERVICE "(Continued) (T)

5. Rates and Charges {(Continued)

f. Location Charge: An $8.95 recurring charge will apply for each additional location a
customer has in a Centrex group. A location is defined as a demarcation point.

g. The monthly rates per line for feature packages are:

Monthly
Rate
1. Standard Package {Included with Centrex line rate)
2. Premium Package $4.75
3.  Additional individual features, each $1.00

h. The Federal Communications Commission's end user charges apply in addition to
the previously listed rates.

i. Group features
1. The monthly Group Speed Calling rates are:

(a) Firstfive (5) lines $5.00
{b) Each additional ten {10) lines $2.00

2. Queueing

(a) First five (5) lines per hunt group $5.00
{b) Each additional ten (10} lines per
hunt group $2.00

3. Delay Announcement for Queued Calls
{a) Per hunt group $25.00
j. Mileage

1. Airline mileage from the central office will have a monthly rate of:

(a) First mile No Charge
(1) Second mile No Charge
(c) Each additional ¥4 mile $0.75
" Effective June 20, 20086, this service will no longer be available to new customers. Once current (N)
customers disconnect this service, they will not be able to reestablish it. (N}
ISSUED: June 5, 2006 EFFECTIVE: June 20, 2006

BY: Paul E. Pederson, Vice-President



QUINCY TELEPHONE COMPANY
d/b/a TDS TELECOM/QUINCY TELEPHONE

GENERAL EXCHANGE TARIFF

Section A13
Second Revised Sheet 31

Florida Cancels First Revised Sheet 31
MISCELLANEOUS SERVICE ARRANGEMENTS
K. CENTREX SERVICE ‘" (Continued)

(1)

5. Rates and Charges (Continued)

k.

Connection Charges

1. In addition to the recurring monthly charges, Service Connection Charges,
as specified in Section A4, apply to the connection of one or more lines at
the same time and on the same service of the customer, with the following
exceptions:

a. No Service Connection charges will apply to any Feature Package
changes requested for a period of ten (10) days immediately
following the initial installation of Feature Packages. Following the
ten (10} day period, charges for any changes or additional requests
will apply as described in Section A4.

6. Term Payment Plan

a.

The monthly rates for customers choosing the term payment plans are
guaranteed against telephone company initiated changes during the selected
service contract period.

Centrex station line additions under the term payment plan may be made at
contracted rates for the duration of the contract period. If this election is made
the additions would be subject to termination liabilities.

Upon expiration of the term payment plan, the customer must select a new
contract period as offered in the current tariff or revert to current tariff rates for
the month to month payment option.

7.  Termination Liability

a.

If service is terminated in whole or in part, except as otherwise provided herein,
prior to the expiration of the agreed to term payment plan, the customer shall be
required to pay a termination charge for the unexpired portion of the contract
period determined as follows:

The number of Centrex lines multiplied by the monthly charge for Centrex lines
and features terminated multiplied by the number of months remaining in the
contract period times 50 percent.

Effective June 20, 2006, this service will no longer be available to new customers. Once
current customers disconnect this service, they will not be able to reestablish it.

ISSUED: June 5, 2006

BY: Paul E. Pederson, Vice-President

EFFECTIVE: June 20, 2006

(T)

(N)
(N)



QUINCY TELEPHONE COMPANY
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GENERAL EXCHANGE TARIFF

_ _ SECTION Al3
Fiesk Lo v oRIGEnAL SHEET 20

7 1820 Effective: FER 2 1 1581
Canedo 1}%§naﬂ.514cf 20

MISCELLANEOUS SERVICE ARRANGEMENTS

K. CENTREX SERvICE (")

1. General

a.

b.

t) Etfrehve Macch 14,2000 ths Lvite Wllno Longgh e avouldb|e v waw
Chrtymers. Onee current cushmers d(fcﬂhnec{“bkwg/uaa they wild wof

Issued By:

TSSugy PATE. Feb 27 2000

Centrex 1is a central office communications system package
provided in association with individual line or trunk exchange
business services furnished from digital central office equipment
located in company buildings. Centrex 1is not provided in
association with PBX trunks, or public or semi-public telephone
service or COCOTS.

Centrex 1is a premium service and may be subject to the
availability of outside plant and/or central office facilities.

A combination of business and residence lines or trunks in a
Centrex system is not allowed. A1l exchange lines in a Centrex
system must have the same billing arrangement, i.e., either flat
rate or measured/metered service, where offered and must be
billed to the same account.

A1l Centrex features are available to 1ines utilizing touch call
signaling. ~

The minimum charge for services provided under this tariff shall
be one month.

Vacation rates for Centrex lines or features are not offered.

{alls between lines within the Centrex group are not subject to
local measured or metered service.

The minimum requirement for Centrex service is two (2) Centrex
1ines and one (1) Network Access Register.

All station 1lines and features in the same C(entrex system,
regardiess of location, must be covered by the same term payment
plan option.

A11 station lines will be equipped with the standard features
specified as set forth in K.5.c.1. Additional features may be
obtained on an individual basis or through the Premium Package
plan.

LiteBr—Corbim—President be aAble o vetsrb(;sh Lt
bl (. i)wrgan Ujee- President
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GENERAL EXCHANGE TARIFF

QUINCY TELEPHONE COMPANY SECTION Al3

Issyed: L2217 sl

K.  CENTREX SERVIC

Fresy ngtd  ORIGHNAY SHEET 21

Canulo Or.;@ina! Shed 20

MISCELLANEOUS SERVICE ARRANGEMENTS
g (O

2. System Features

a. Featuraes Selected Per Line

Feature capabilities may vary depending on the type of central

office equipment, )

1. Call Forward - A1) Calls
Allows a station yser to havé all incoming calls to a station
automatically forwarded to a predetermined telephone number.

2. Call Forward - Busy
This feature allows 1incoming calls to be transferred
automatically to a predetermined line within the Centrex
customer group if the Centrex line is busy.

3. Call Forward - No Answer
This feature allows incoming calls to be transferred
automatically to a predetermined 1ine within the Centrex
customer group if the 1ine is not answered.

4, Call Hold
Allows a station user to place a call on hold by flashing the
switchhook and dialing a code.

5. Call Pick-up
Allows a station user to answer incoming calls to another
station within a defined call pick-up group by dialing a
code.

6. Call Transfer
Allows a station user to hold and transfer incoming, outgoing
and intragroup cails.

Add Loobroie

TSSUED PATE: Feb 27, 200t
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GENERAL EXCHANGE TARIFF

QUINCY TELEPHONE COMPANY , SECTION AL3
Frst Rovied oRzernaC SHEET 22
ued: _» < Effective: 1

Cancho Or&?hwﬂﬂ Shat 2+

MISCELLANEOUS SERVICE ARRANGEMENTS
K. CENTREX SERVICE ‘D(Cgnb.) (1)
2. System Features (Cont.)
a., Features Selected Per Line (Cont.)
7. Call Waiting )
Called busy station may acknowledge the incoming caller and
place the existing caller on hold, then alternate the
callers or abandon one of the calls. (This feature will not
function when Busy Transfer is activated.)
8. Direct Connect
Provides an automatic connecting between a calling station
that goes off hook and a predetermined location. This

feature can be set up to connect immediately or with a time
delay.

9. Deny Originating
This feature allows the line terminating calls only.

16. Three-Way Calling
This feature allows the station user to place an existing
call on hold, then originate a call to another party with
the party on hold being excluded from the conversation until
the station user flashes the switchhopok and conferences all
parties.

11. Deny Terminating
This feature allows the 1ine originating calls only.

12. Directory Number Hunting

This feature allows a call to advance to another number when {
the original number called is in use. \

13. Intercom Dialing

This feature provides intra Centrex group communications by (Q)
dialing 1-to-3-digits.

Ad.d. ‘pOO"nOK
Issued By: LHAlaDB-—~Corbim—Rresident

f%lLLﬂ- €. Pede son
227 -0l 2-M -0t



QUINCY TELEPHONE COMPANY
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GENERAL EXCHANGE TARIFF

SECTION Al3
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MISCELLANEOUS SERVICE ARRANGEMENTS

K.  CENTREX SERVICE (1> ((ané.)

2. System Features {Cont.)

a. Features Selected Per Line (Cont.)

14. Speed Calling 8
Allows a user to place calls to a previously designated list
of 8 frequently dialed numbers.

15. Speed Caliing 30 |
Allows a user to place calls to a previously designated list
of 30 frequently dialed numbers.

16. Station-To-Station Dialing
This feature allows Centrex to operate 1like a PBX with
station-to-station dialing, and requires "9" access to place
outside calls.

17. Toll Denied
This feature restricts the station from originating toll
catls.

18. Do Not Disturb
This feature allows you to divert incoming calls to a busy
tone indicating that the phone is in the Do Not Disturb
status.

19. Do Not Disturb (with PIN number)
This feature allows you to divert incoming calls to a busy
tone or optional announcement Indicating that the phone is
in the do not disturb status. Selected callers can override
the do not disturb status by entering a personal
identification number.

Add Ypotrote
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MISCELLANEOUS SERVICE ARRANGEMENTS

K. CENTREX SERVICE () @on,l-)

2. System features (Cont.)

7)

()

a. Features Selected Per Line {Cont.)

20. Cancel Call Waiting
Allows you to deactivate call waiting for the duration of the
telephone call 1n progress.

21. Directed Call Pickup Non Barge-In
This feature allows you to dial an access code and the
telephone number of a ringing phone to answer a call directed
to another call.

22, Universal Call Forwarding Deactivation
This feature is used to cancel all active customer controlled
call forwarding features on a line.

23, Voice/Data Protection
This feature allows you to dial an access code to inhibit
intrusions while the line is in use.

24. Stop Hunt Key
This feature forces the idle line hunting action to stop when
the Tine associated with the stop hunt key is reached.

25, Make Busy Key
This feature causes the associated line or group of lines
(maximum of 32) to appear busy to incoming calls. Incoming
calls are routed to an overflow telephone number.

Ada boohool’c
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MISCELLANEOUS SERVICE ARRANGEMENTS

K.  CENTREX SERVICE (i) (cvnm
2. System Features (Cont.)
b. Features Selected Per Group

The following features are selected for use by the entire
Centrex group:

1.

a.

Group Speed Cailling

This feature allows the C(entrex customer group to
establish a 30 number speed call 1Tist. It is group-
assignable and accessed by line. Group Speed Call can be
accessed by anybody in the group.

Network Access Registers

Network Access Registers (NARs) provide outgoing access
to local exchange, long distance, and private networks.
The number of simultaneous exchange and toll network
calls to and from centrex lines of a centrex business
group 1is limited by the number of Network Access
Registers ordered by the customer. Intercom calls will
not ‘be limited by the number of NARs.

Linear Hunting

Linear Hunting provides a sequential hunt over the
stations in the Multiline Hunt Group {(MHG). With this
arrangement, calls to the Pilot Number (Listed Directory'
Number) attempt to terminate to the first equipment
number (EN)} in the MHG. [f the first EN is busy, hunting
praceeds in a sequential fashion across all members of
the group until an idle station is located or the end of
the list is reached. If an idle station is available,
the call is terminated to it. If no idle stations are
available, busy tone is returned uniess the Queueing
option is equipped. )

Individual stations within the MHG may be provided with
Directory Numbers (DNs). These DNs may be either hunting
or non-hunting (often called "right") numbers. If a call
is made to one of the hunting DNs within the MHG (meaning
to 2 number other than the Pilot Number), and that
station is busy, hunting takes place from the accessed ON

to the final member in the MHG.
Bdd Looinor
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MISCELLANEOUS SERVICE ARRANGEMENTS

K. CENTREX SERVICE ) CCpnt)
2, System Features (Cont.)
Features Selected Per Group (Cont.)

1. The following features are selected for use by the entire
Centrex group: (Cont.)

b‘

lde,J%n#hﬂ%ﬁ

d.

e.

Circle Hunting

Circle Hunting is similar to Linear Hunting except that
when calls are directed to a hunting DN which is busy,
hunting proceeds from the accessed DN to the final member
of the MHG and then "wraps around" to the first member of
the group. Hunting continues until all stations in the
group have been scanned for the idle condition. If no
idle stations are available, busy tone is returned unless
the Queueing option is equipped.

Uniform Call Distribution

Uniform Call Distribution provides a hunting scheme which
is intended to distribute calls in a uniform manner
across the MHG. When an incoming call is terminated to a
station within the MHG, a search is made for the next
idle station in the MHG. The 1location of the idle
station is stored and is used as the starting point for
hunting when the next incoming call is received. Once
begun, hunting proceeds in a circular manner through the
group, assuring that all stations in the hunting sequence
are checked. If no idle stations are available, busy
tone is returned unless the Queueing option is equipped.

Preferential Hunting

Preferential Humnting provides an alternate hunting
sequence for some or all of the Hunting Directory Numbers
(HONS) 1in an MHG. If a call is directed to the Pilot
Number of the MHG rather than to an HON associated with a
Preferential Hunting List, hunting proceeds through the
group in a normal fashion. However, if a call is
directed to an HON which has a Preferential Hunting 11ist
assigned, and the HON iJs busy, hunting occurs in a
different or shortened order through the preferential
Tist. If all members 1in the Preferential Hunt Group
(PHG) are busy, hunting may optionally return to the
primary Hunt Group. If the PHG is not set up to return
to the MHG, the cailing party receives busy tone. A
common arrangement would be to have a secretarial phone
as the preferential termination if an individual
manager's phone is busy.
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MISCELLANEOUS SERVICE ARRANGEMENTS

K. CENTREX SERVICE ) (Cort)
System Features {Cont.)

2.

3.

b.

Features Selected Per Group (Cont.}

1. The following features are selected for use by the entire
Centrex group: (Cont.)

g. Queueing

With the Queueing option, calls to hunt groups in which
all lines are busy are queued, and ringback tone is
returned to the calling party. Calls remain in the queue
until a release is detected from one of the stations in
the MHG. The queue length is set at the time of database
generation and is in effect for all MHGs in the System.
The maximum allowable queue size per MHG is 10 calis. A
delay announcement may be provided with Queueing in lieu
of ringback tone. Queueing cannot be provided for the
members of a Preferential Hunt Group.

h. Delay Announcement for Queued Calls

The .Delay Announcement for Queued Calls option allows the
Telephone Company to provide a non barge-in announcement
to a calling party after a call has been queued. The
announcement is repeated at regular intervals until the
maximum number of announcement Cycles has been exceeded.

Conditions

a.

The Company will furnish 1listings per Section A6, without
charge. Additional 1listings are offered subject to the
provisions set forth in Section AS.

The rates and charges shown for Centrex service apply to Centrex
service only. Other services as provided for in the tariffs of
the Company may be furnished in connection with this service at
rates and charges specified for such services.

Each request for establishment of a Centrex service system must
be placed in writing by the customer. Should the customer elect
to cancel such a request after acceptance by the Company and
before the start of the initial contract period described below,
he may do so subject to notice in writing and payment to the
Company for all resulting nonrecoverable 7labor and material
costs.

ﬂdd Hromate
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MISCELLANEQOUS SERVICE ARRANGEMENTS ]
T
K. CENTREX SERVICE ) € Cont.) &
3. Conditions (Cont’'d)

d. Centrex service is offered on a contractual basis
commencing on the date the service is established.
1. Centrex Line rates, Network Access Register rates, plus
the selected Feature rates as set forth in K.5, apply
each month for the duration of the contract.

e. A Centrex line may be extended to a location outside the
same continuous property of the Centrex customer to any
location within the exchange area. Standard Centrex system
rates as set forth in this tariff will apply.

f. Centrex system lines are not subject to Local Exchange
Service Rates as set forth in Section A3, Sheets 2-4,.

g. Reserved for Future Use, x%

h. Interstate end user access charges will apply as stated in
FCC Tariff Ne. 5.

i. This tariff (including the rates and charges shown herein)
for Centrex service is subject to such changes or
modifications as the Florida Public Service Commission may
from time to time direct or allow in the exercise of its
Jurisdiction.

Jj. Subseguent line additions.

1, Subsequent line additions will be rated under a new
contract or added to an existing contract based upon the
remaining period of the initial contract. If the line
addition results in the customer’s total Centrex line
count exceeding the threshold of the line group
previously contracted, all lines will be billed at the
rate for the larger group.

k. Feature Package upgrades are permitted. Service charges as
set forth in Section A4 will apply.

4., Liability of the Telephone Company

a. The liability of the Telephone Company for interruptions in
or failure of service provided under the Centrex service
tariff or for any damages arising from the provision of

service is provided for in Section A2, Sheets 27-29. (2))
fd Voornole
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K. :ENTREX SERVICE-Eontinued) AP PfR m v F ” J @

Rates and Charges

a. A Centrex line will include station-to-station dialing and intercom as standard
features. Lines can be leasad on a month-to-month, twenty-four (24) month,
forty-eight (48) month, or a sixty (60} month basis.

b. A Centrex business group includes multi-line hunt service as a standard
feature. The customer will have the option of one of the following: linear
hunting, circle hunting, uniform call distribution or preferential hunting.

c.  Centrex feature packages provided via Centrex service from host central
office equipment and software include:

(1) Standard Package — Cail Hold, Call Pickup, Call Transfer, Speed
Calling 8, Three-Way Calling

(2) Premium Package — Same features as Standard Package plus: Call
Forwarding (busy, all, no answer}, Call Waiting, Speed Calling 30.

d. The manthly rates for a Centrex line are:

27.00 2500 23.00 21.00 (£) (N)
26.40 24.40 240 2040 ‘
2580 23.80 21.80 19.80

2520 D20 2120 19.20

24.60 22.60 2080 18.60 (1

CSA CSA CSA CSA (c )

e. The monthly rates for Network Access Registers (NARs) are:

(1) 1105 NARs, each $20.90
{2) 6 to 15 NARs, each 20.55
{3) 16 NARs and above, each 20.20
Add Lookewie ()
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K. CENTREX SERVICE (Contlnued) E@ a )
5. Rates and Charges (Continued) APP@@W

f. Location Charge: An $8.95 recurring charge will apply for each additional q) )

location a customer has in a Centrex group. A location is defined as a
demarcation point. {N

g. The monthly rates per line for feature packages are: }
Monthly
Rate
1. Standard Package (Inciuded with Centrex line rate)
2.  Premium Package $4.75
3. Additiona!l individual features, each $1.00

h. The Federal Communications Commission's end user charges apply in (M
addition to the previously listed rates.

i.  Group features M
1. The monthly Group Speed Calling rates are:

(@) First five (5) lines $5.00
(b} Each additional ten (10) lines $2.00

2.  Queueing

(a) First five (5) lines per hunt group $5.00
(by Each additiona! ten (10} lines per
hunt group $2.00

3. Delay Announcement for Queued Calls
{a) Per hunt group $25.00
i Mieage a

1. Airline mileage from the central office will have a monthly rate of:

(@) First mile No Charge
(b} Second mile No Charge
{c) Each additional ¥ mile $0.75
Md_ 3 oobvole >
ISSUED: Ayguet—‘-l-g—zeef Feb 27, 2001 EFFECTIVE: Auguet-25-2001

Mdaich 14, 2000

BY: Paul E. Pederson, Vice-President




GENERAL EXCHANGE TARIFF

QUINCY TELEPHONE COMPANY Section A13

d/b/a TDS TELECOM/QUINCY TELEPHONE Sgcond— FirslRevised Sheet 31

Florida Cancels Originaf Sheet 31
MISCELLANEOUS SERVICE ARRANGEMENTS  Fiesf Avisdd

K CENTREX ssav.ce‘momw &PP@@MHB (

5 Rates and Charges (Continued)

k. Connection Charges R{

1. In addition to the recurring monthly charges, Service Connection
Charges, as specified in Section A4, apply to the connection of one or
more lines at the same time and on the same service of the customer,
with the following exceptions:

a. No Service Connection charges will apply to any Feature Package
changes requested for a period of ten (10) days immediately
following the initial installation of Feature Packages. Following the
ten (10) day period, charges for any changes or additional
requests will apply as described in Section A4.

6. Term Payment Plan

a. The monthly rates for customers choosing the term payment plans are (
guaranteed against telephone company initiated changes during the selected
service contract period. (

b. Centrex station line additions under the term payment plan may be made at
contracted rates for the duration of the contract peried. If this election is
made the additions would be subject to termination liabilities.

c.  Upon expiration of the term payment plan, the customer must select a new
contract period as offered in the current tariff or revert to current tariff rates for
the month to month payment option.

7. Termination Liability

a. If service is terminated in whole or in part, except as otherwise provided
herein, prior to the expiration of the agreed to term payment plan, the
customer shall be required to pay a termination charge for the unexpired
portion of the contract period determined as follows:

The number of Centrex lines multiplied by the monthly charge for Centrex
lines and features terminated multiplied by the number of months remaining
in the contract period times 50 percent.

Add 4potnote (w)
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